
How to Register for the Everbridge Community 
 
 
1. Creating Account 

 
 
 
 
 

From the main Everbridge Community page, 
click “CREATE ACCOUNT”. 

 
 
 
 
 
 

2. Sign Up Option 
 
 
 
 
 
 

The page will then redirect to the Everbridge 
Community sign-up page. 

 
 
 
 
 
 
 
 

3. Enter Contact Details 
 
 
 
 

Provide your email address OR phone number in 
the Create your Everbridge profile field. In this 

example, we will start with phone number 
 

 
 
 



4. Click "Sign Up" 
 
 
 
 
 

Click the sign-up option to continue with 
registration steps. 

** Make sure you check the “I’m not a robot” 
box as well 

 
 

 
 
 
 

 
 
5. Verify 

 
 
 
 
 
Verify your phone by entering the code sent to 
you and then clicking "NEXT". 

 
 
 
 
 

If you are using an email and you don't receive your verification code email, try these steps: 
1. Check your spam or junk folder 
2. Confirm that Everbridge email domains (like noreply@everbridge.net) are added to your 

permit list/allow list in your email system 
3. Contact your IT department to ensure there are no email filtering issues 
4. Request a new verification code if the original has expired 

 
If you are using a landline select to receive a call instead of a text. You will get a call from 925-
492-7005. Enter the code that you are given in the call.  
 
 
 
 
 
 



6. Additional Information 
 

 
Enter your name – Required  

Enter your email address - OPTIONAL 
*Make sure you check the box for the terms and 

conditions 
 

If you added an email, you will be asked to verify 
that email in the same manner you did your phone 

by retrieving code. After you select “VERIFY 
EMAIL” at the bottom of the screen 

 
If you DID NOT enter an email you can select 
“CREATE ACCOUNT” and you can add your 

email later.  
7. Complete Alert Setup 

 
 
 
 

Review the alert pop up, and click "CONTINUE" 
 
 
 
 

8. Complete Your Registration 
 
Fields with a * are required during registration. 
Everything else is optional 
 Location Name = Home/Work/School 
o Whatever you call the address you are 
listing 
o Make sure and click “VERIFY THIS 
ADDRESS”  
 Check the plotting point and move it if 
necessary 

 When point is in the correct location click “THIS IS MY LOCATION” 
 Cell Text 1 will be your primary texting phone number where you want to receive 

notification text 
 Phone Call 1 will be your primary number where you want to receive notification calls 

 
When finished click “REGISTER” 

 
 
 



9. Complete Profile 
 
Verify information that you have entered. You 

now have a chance to add additional text or 
calling numbers and email address for others 

that may be in your household such as a 
spouse. 

 
When you have added all the phone numbers 
and emails that you want to register under this 

account. 
 

Click “SAVE & CONTINUE” when done 
 

 
 
You can now add additional locations such as 

work or school location.  
 

You will do this by clicking “ADD ANOTHER 
LOCATION” and following the same steps as 

above for your primary location. 
You can have a total of 5 locations per account 

 
When completed click 

 “SAVE & CONTINUE” 
 

10. Subscriptions 
 
 

This next screen is where you will choose what 
alerts you will receive. Click all the alerts you 

would like to receive. You can refer to the 
descriptions in your packet to help you decide 

which ones you would like to receive. You can add 
or remove these alerts at anytime by logging back 

into your account. 
 

 
I WOULD suggest that you make sure and choose alerts for the Everbridge Updates and News. 

This will be helpful as we continue to build on this system.  
 
 



 
For Weather alerts make sure you click on the 

arrow to expand the section for more options and 
then again on the individual categories.   

 
If you just click the box, you will be automatically 

signed up or all options available. 
   

Required alerts that CAN’T be turned off are: 
Flash Flood Warning 

Flood warning 
Blizzard Warning 

Ice Storm Warning 
Winter Storm Warning 

Severe Thunderstorm Warning 
Tornado Warning 

 
All other alerts are optional and up to the discretion of the 
user. However, I would advise that you NOT choose the 
“Lightning Alert” unless you like your phone going off 

about every minuet during a storm. 
 

 
Once complete click  

“SAVE & COMPLETE” 
 
 

 
 
11. Medically Needy Persons 

 
If you have a medical condition that we need 
to be aware of now is the time to tell us. This 

will help us in the event of an emergency. 
 

If none of these apply to you choose  
“SKIP THIS” 

 
Otherwise choose “SAVE & CONTINUE” when you are finished. 

 
**If you have needs that are not addressed here please reach out to our office individually so we 

can make notes of these needs. 
 
 
 
 



12. Review your information  
Review all fields and make edits if 
needed at this time. 

 
Once complete click “FINISH” 

 
 

 
13. Complete 

 
Your profile is now complete and this is your home page 

 
When you login in the future this is the screen that will appear and where you can make changes 

to any section by clicking the “EDIT” link in each heading. 
 

If you make any changes, always make sure you choose “SAVE” for your changes to take effect. 

 
You will see this when your change has been saved 

 
You may now click “CANCEL” to go back to your home screen and you should see the change 

there. 
 


